“Joe is a great business owner. His Dry Cleaning and Laundry business provide exceptional service and
he and Angela a wonderful to work with!” December 30, 2011

Top qualities: Good Value, On Time, High Integrity

Liz DeFrain

Hired Joe as a Dry Cleaner and Laundry Service in 2009

“Joe has been providing his dry cleaning service to our police department since 2011. Exceptional quality
at a great value not to mention the door step pick up and drop off makes him one of the best in the
business.” December 29, 2011

Top qualities: Great Results, Good Value, High Integrity

Barry Templin

Hired Joe as a Dry cleaning/Laundry Service in 2011, and hired Joe more than once

“Joe is an energetic business professional who strives to provide excellent customer service, is
community minded individual and a genuine man of faith. | would offer him my highest
recommendation.” December 29, 2011

Top qualities: Great Results, Expert, Good Value

Randal S. Doaty

Hired Joe as a dry cleaning services in 2006, and hired Joe more than once

“Joe Fava and Clothes to Home provide unmatched service. Excellent customer service, fantastic value,
and beautiful results! | would not trust my dry cleaning needs to anyone else. Their free pickup and
delivery service couldn't be better!!” January 29, 2012

Top qualities: Great Results, Good Value, High Integrity

Monique Becker

Hired Joe as a Dry Cleaning in 2009, and hired Joe more than once

“The quality of dry cleaning Joe provides is very good, but what sets him apart from the others is the
services he provides. First and foremost pickup and delivery. No more running across town to take care
of the dry cleaning or even remembering it is done. This alone is worth every cent.

| highly recommend using Clothes to Home Dry Cleaning!!!” December 28, 2011

Top qualities: Great Results, Good Value, On Time

Paul Kennedy

Hired Joe as a Dry Cleaning & Shoe Repair in 2011, and hired Joe more than once

Top qualities: Personable, Good Value, High Integrity December 28, 2011
Joseph Wynands
Hired Joe as a Dry Cleaning Services in 2010, and hired Joe more than once



“I was watching Seinfeld the other night and Jerry had taken a shirt back to the dry cleaner because the
shirt was shrunk. Jerry did not have a receipt, but all he wanted was for the dry cleaner to admit that he
shrank the shirt.

Joe, would have not only admitted that he did, but would have reimbursed the customer.

In all my dealings with Joe, to include as a customer and in the business world of networking, | have
found Joe to have the highest morals and values, which make him a person to which others should seek
out to do business.

Quality, compassion, and integrity are all qualities that Joe exemplifies.” December 27, 2011

Top qualities: Great Results, Personable, High Integrity

Adam Donkus

Hired Joe as a dry cleaning/networking in 2010, and hired Joe more than once

“| started using "Clothes to Home" in June 2011 after meeting Joe at a networking function. His service
has become my preferred and my only dry cleaner after seeing the personalized service, quality and
detailed work Clothes to Home does on my suits and sport jackets. The idea of a dry cleaning delivery
service is unique but Joe's ability to deliver as promised and on time with the dry cleaning is a great
selling point. | would definitely recommend using Clothes to Home.” December 27, 2011

Top qualities: Personable, Good Value, On Time

Tom Thunstrom

Hired Joe as a Dry Cleaning in 2011, and hired Joe more than once

“Clothes to Home Dry Cleaning does a fantastic job making me look better than I really am. Thanks to
Joe and the entire team at Clothes to Home Dry Cleaning.” December 27, 2011

Top qualities: Great Results, Personable, Good Value

Christopher Black

Hired Joe as a Dry Cleaning in 2009, and hired Joe more than once

“Very friendly with sense of humor and gets the job done.” December 26, 2011
Top qualities: Good Value, High Integrity, Creative

Chris Cotellese

Hired Joe as a Dry Cleaning in 2009, and hired Joe more than once

“I would recommend Joe and Clothes to Home Dry Cleaning to everyone. They do EXCELLENT work and
have a great turnaround time. If you need something in a hurry they do their best to get it to you. Joe
and Angela run a great family business and | would trust them with anything that you ask them to do.
They've done numerous cleanings for the church that | work at and also for me personally. | would
HIGHLY recommend Joe Fava.” December 25, 2011

Top qualities: Great Results, Good Value, High Integrity

Terri Borgard

Hired Joe as a Church in 2009, and hired Joe more than once



“l look forward to visiting Joe and Angela at the shop...very professional and all around good people!”
December 25, 2011

Top qualities: Great Results, Personable, Expert

Kim Welch

Hired Joe as a Dry Cleaning Company in 2011

“Whatever it is that you take to him it is always done perfect and on time. What more could you as for.
And, he is a great neighbor, friend, and an asset to the community.” December 24, 2011

Top qualities: Great Results, Personable, Good Value

Dave Levengood

Hired Joe as a cleaners in 2008, and hired Joe more than once

“Joe is professional, reliable and his prices are great! With a busy schedule, it is nice knowing that the
dry cleaning is one thing | can check off my list of things to remember to do.” March 25, 2010

Top qualities: Personable, Good Value, On Time

Melissa Siver

Hired Joe as a Dry Cleaning Service in 2010, and hired Joe more than once

“Environmentally friendly service

Saves me time with in home delivery

Nice guy” February 18, 2010

Top qualities: Good Value, On Time, High Integrity
Gretchen S. Lea

Hired Joe as a dry cleaning in 2009

“Joe is a fantastic person, and dedicated to achieving outstanding customer service with his clients.
Clothes to Home Dry cleaning has handled everything I've brought to them with care, and | can
confidently say that this is the only dry cleaning business | trust. | gave Joe a $600 silk drapery panel to
clean and the results were perfect. | would not hesitate to recommend Joe to anyone looking for a
business owner with integrity.” February 1, 2010

Top qualities: Great Results, Personable, High Integrity

Monique Becker

Hired Joe as a dry cleaning in 2009, and hired Joe more than once

“Joe and his wife define customer service to the 9th degree! By providing a simple service and pick up
and drop off of dry cleaning items... they help me keep my chaotic life in order.... with limited
disruption.

The Fava Family are amazing people. As a small business owner, | tend to patronize similar businesses.
And, they GET IT.” December 21, 2009

Top qualities: Great Results, Personable, Expert

Jane Beauchamp

Hired Joe as a dry cleaning... in 2008, and hired Joe more than once



“Joe is easy to work with, very accommodating, and provides excellent customer service.” December 21,
2009

Top qualities: Personable, Good Value, On Time

Kathleen Nash

Hired Joe as a Dry Cleaner/Shoe Repair in 2009

“I've used Joe as my dry cleaner for over a year now and he provides great service at a good price. Very
convenient and he stands behind his work!!” December 21, 2009

Top qualities: Great Results, Personable, High Integrity

Matthew Robb

Hired Joe as a Dry Cleaner in 2008

“We use Joe's service twice a week now. He not only takes great care of our Residents, he has made our
business look better because we now have our table cloths, draperies and uniforms professionally
cleaned and pressed and ready to use again in just three days at a very competitive price.” December
19, 2009

Top qualities: Personable, Good Value, On Time

Alan Severance

Hired Joe as a Professional laundry services in 2009

“Joe has always provided a professional, personalized service.” December 19, 2009
Top qualities: Great Results, Personable, High Integrity

Kurt Davidheiser

Hired Joe as a Dry Cleaning in 2007, and hired Joe more than once

Top qualities: Great Results, Expert, High Integrity September 9, 2009
Lee Levengood
Hired Joe as a Retail Services in 2008, and hired Joe more than once

“I have known and worked with Joe for some time now and found him to be an honest and
conscientious business person. He goes out of his way to look out for his customers and the community
alike.” August 21, 2009

Roger Lehmann, Principle, All County and Associates, Inc.

“Joe is an honest and trustworthy businessman and a committed member of the local community. He is
straightforward with his thoughts and truly wants the best for every person that he comes in contact
with. | highly recommend Joe as a business partner, friend and political commentator.” August 4, 2009
Lee Levengood, Owner, Evereything Postal & Printing



Joe -

Just wanted to let you know how pleased we are with your service and workmanship. When you first

called and solicited our business, it sounded too good to be true but you lived up to your word and then
some. We couldn't be happier.

Thanks again,
Chief William Moffett
UPPD



